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 ABSTRACT  

 

The WHO Barcelona Office, Division of Country Support, organized the 11th Workshop of National/Regional HPH Network 
Coordinators that took place in Dublin on 18 May 2005. The purpose of the workshop was to present concrete proposals for 
the future governance of the network (steering group and outsourcing secretariat), report on the  progress of  the working 
groups and task forces, discuss and agree on the scope of the network, and finally agree on the organization of the next 
international conference in Lithuania 2006 and Vienna 2007. 

The participants of the workshop were coordinators of National/Regional HPH Networks, representatives from the WHO 
Collaborating Centre for Health Promotion in Hospitals and Health Care and the WHO Collaborating Centre for Evidence-
based Health Promotion in Hospitals, representatives from the WHO Regional Office for Europe, and observers. 

Progress of the WHO Collaborating Centres, task forces and working groups was presented and proved to support 
the development of the network. The HPH steering committee was formally constituted, the specific criteria 
identifying WHO as a permanent member of this governing body, and the proposal to establish the HPH secretariat 
at the WHO Collaborating Centre in Copenhagen was accepted by the national/regional network coordinators. 

Two topics proposed by WHO were discussed by the scientific committee for the next international conference on 
HPH that will take place in May 2005, in Palanga, Lithuania: ”mental health” and ”health systems”. 
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Introduction 

The annual workshop of National/Regional HPH Coordinators was organized on the 18th 
of May in Dublin. The main items on the agenda were:  
 

- progress reports from WHO CCs, working groups and task forces,  
- establishing a steering group for the HPH network,  
- outsourcing the HPH secretariat, and  
- planning the next international conferences.  

 
The participants of the workshop were coordinators of National/Regional HPH Networks, 
representatives from the WHO Collaborating Centre for Health Promotion in Hospitals and 
Health Care and the WHO Collaborating Centre for Evidence-based Health Promotion in 
Hospitals, representatives from the WHO Regional Office for Europe, and observers. 
 
Progress of the WHO Collaborating Centres, task forces and working groups was presented 
and proved to support the development of the network. The HPH steering committee was 
formally constituted, the specific criteria identifying WHO as a permanent member of this 
governing body, and the proposal to establish the HPH secretariat at the WHO Collaborating 
Centre in Copenhagen was accepted by the national/regional network coordinators. 
 
The following sections summarize the presentations on the working groups, task forces and 
WHO Collaborating Centres and the conclusions from the meeting regarding HPH 
governance, network administration and future conferences. 

Progress reports  

WHO Collaborating Centre for “Evidence-based Health 
Promotion in Hospitals” 1 

An account of the WHO Collaborating Centre for “Evidence-based Health Promotion in 
Hospitals” was given to all members of the network. It was established to satisfy demands of 
the member hospitals to provide advice on evidence-based results for health promotion 
activities in hospitals. The centre is based at the Bispebjerg hospital in Copenhagen, 
Denmark, and led by Dr Hanne Tonnesen, chief of the clinical unit for preventive medicine. 
This unit has closely collaborated in the past with WHO and the HPH Network through 
contributions to working groups, publications and hosted the 9th International Conference on 
HPH in 2001.  

The mission of this WHO Collaborating Centre is to support countries in evaluating health 
promotion (HP) activities related to patients, staff and the community and in introducing HPH 
strategies and standards in order to identify successful activities. The WHO Collaborating 
Centre aims to become a reference centre in this field by collecting and disseminating 
evidence-based knowledge, developing models, instruments and educational materials, and 
supporting the implementation of health promotion through advice, education, workshops, 
and conference-related activities. 

                                                 
1 For further information please consult the annual report on the performance of WHO CC. 
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Among the activities in the last year were:  

- organization of a workshop on standards for health promotion at the international 
conference in Moscow;  

- contribution to the workshops organized by the WHO Barcelona Office; 

- coordination of projects ”Prevention of patient dependant complications in surgery”, 
“Improved continuity and rehabilitation in chronic diseases”, “Implementation of a 
systematic program for stop smocking to patients and staff”, “Implementation of 
systematic program against alcohol problems patients and staff” and “Implementation 
of ergonomic prevention among staff”; 

- organization of first “Summer School on Health Promotion in Hospitals” in relation to 
the annual HPH conference (47 participants from 20 countries participated in the 
summer school);  

- participation in task force on Quality-based Purchasing and coordination of 
international pilot to evaluate the use of standardised registration codes for health 
promoting procedures in clinical day life and to compare the use of the codes in 
standardised situations at different HPH in Europe. 

WHO Collaborating Centre for Health Promotion in Hospitals 
and Health Care2  

The WHO Collaborating Centre for Health Promotion in Hospitals has the main responsibility 
for developing the scientific program of the Annual International Conferences on Health 
Promoting Hospitals in co-operation with WHO, local hosts, and other partners represented in 
the Scientific Committee. The Centre also advises local organisers concerning local 
organisation if needed. Responsible: Mag. Christina Dietscher (Dr. Karl Krajic, Professor 
Jürgen Pelikan).  
Among the activities in the last year were:  

- preparation of International Conference on Health Promoting Hospitals, including 
setting up the Scientific Committee of the conference, developing the scope and 
purpose and programme framework for the Dublin conference and setting up the 
conference web-site (www.univie.ac.at/hph/dublin2005); 

- editing the “Health Promoting Hospital Newsletter”, published twice a year on the 
web.  

- providing a website, including scientific information on conferences, the newsletter 
and other documents, complementing the information on the website of the WHO 
Barcelona Centre for Integrated Health Care.  

- dissemination of scientific work concerning concepts, implementation strategies and 
practical experiences. Contributions are provided in the form of scientific 
presentations at conferences and workshops, publications in journals and books on 
issues of health promotion in health care on the international, European, national and 
local level.  

- broadening the knowledge base on health promotion in health care, the Centre initiates 
and co-ordinates scientific research on innovative model and pilot projects in co-
operation with partners, and also initiate specific research projects.  

                                                 
2 For further information please consult the annual report of the WHO CC. 
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- providing scientific advice and technical support at the international, European, 

national and local levels on request. Issues include advice on health promotion in 
health care, organisational development, and other related issues.  

- coordination of the working group / task force on “Strategies for implementation of 
HPH policies and principles”. The draft paper of the working group is available online 
on the web page of the WHO Collaborating Centre for Health Promotion in Hospitals 
and Health Care: http://www.hph-hc.cc/Downloads/HPH-Publications/Working-
Paper-HPH-core-strategies-draft040518.doc 

- supporting the Austrian Network of Health Promoting Hospitals (in co-operation with 
the Austrian Society for Theory and Practice of Health Promotion) and also other 
specific action projects for health promotion in health care in Austria.  

- initiating the development of a knowledge centre with the purpose of collecting, 
organising and disseminating knowledge on (evidence based) health promotion 
interventions in health care. The centre will develop concepts, implementation 
strategies and lobby for funding.  

 

Working group on “Standards for Health Promotion in Health 
Promoting Hospitals” 

On the basis of standards for health promotion developed previously, a tool was prepared to 
assess current level of performance on health promotion activities. It covers five domains 
(management policy, patient assessment, patient information and intervention, promoting a 
healthy workplace and continuity and cooperation). 
 
The self-assessment tool incorporates measurable elements and indicators, identifies roles and 
responsibilities, data sources, action plans, and assessment procedures. As part of the 
implementation process, participating hospitals established multidisciplinary groups taking 
responsibility for review of patient records and other data collection issues. Standards’ 
compliance was assessed based on audit of management procedures and patient records. 
Indicators were computed on the basis of patient records audit, routine surveys on patient 
satisfaction and staff health and hospital information systems. In order to gather results from 
the pilot implementation a meta-evaluation tool was developed to assess hospital quality 
management structures, to evaluate clarity and relevance of measurable elements and 
indicators, burden of data collection, current level of compliance with standards, performance 
on indicators and general experience with implementation. 
 
38 hospitals from 8 countries (Czech Republic, Germany, Ireland, Italy, Lithuania, Slovenia, 
Sweden and South Africa) participated in the pilot implementation, assessing hospitals routine 
against 68 measurable elements and 22 indicators. Quality teams met on average six times to 
review patient records and fill in the meta-evaluation tool. Assessed level of compliance with 
standards is as follows: 40% of standards are fully met, 33% partly met and 27% not met. 
Regression analysis did not yield significant associations between compliance and hospital 
quality structures. There was strong agreement with the need and usefulness of assessing 
health promotion activities in hospitals (94%); 68,5% agreed that the additional workload 
could be incorporated into current procedures. 
 
Hospitals support the use and further implementation of the tool to assess structures, 
processes and outcome of health promotion actions. Members of the International Network of 
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Health Promoting Hospitals and other quality agencies are encouraged to incorporate 
assessment of health promotion activities into existing quality tools. 
 

Task force on “Health promotion for children and adolescents in 
hospitals” 

On April 2004, the WHO European Office of Barcelona has started a specific Working Group 
on ‘Health Promotion for Children and Adolescents in Hospitals’, composed by the 
representatives of several Children’s Hospitals, by European Research Institutes and 
European Associations, co-ordinated by the A. Meyer University Children’s Hospital.  

The task force was set up to review the role of the hospital and its impact on health before 
birth, during the perinatal, early neonatal and neonatal periods, and in periods of 
hospitalization during childhood and adolescence. It aims at assessing health promotion 
activities for children and adolescents in hospitals and developing and disseminating tools for 
improving health promotion actions. 

The Working Group has agreed the activation - as preliminary work - of a survey of health 
promotion activities carried out in children’s hospitals in the European Region, trough a 
questionnaire, elaborated by some members of the Working Group. The results of the survey 
were presented during the International HPH conference in Dublin. 

Further information (objectives, presentations, reports) is available on the web pages of the 
working group: http://www.meyer.it/hph/hph-ca/ and the report of the first workshop can be 
accessed at http://www.euro.who.int/healthpromohosp/Publications/20020726_1. The task 
force will link with the baby-friendly hospital, children’s rights and other already existing 
initiatives. 

Task force on “Migrant-friendly hospitals” 

Launched at the HPH conference in Moscow in 2004, the “Migrant-friendly hospitals (MFH)” 
task force has already defined its constitution, established an international network and 
developed a strategic plan. Dr Antonio Chiarenza, task force coordinator, HPH network of 
Emilia-Romagna, Italy, presented the progress report during the international HPH conference 
in Dublin. 

The first objective of the strategic plan, (A) dissemination and development, covers the 
collection of materials to support MF models for health care, the support provided to 
organizations to become migrant friendly (Amsterdam Declaration), sharing best policies and 
practices and the support given to national/regional HPH networks to set up a local 
benchmarking project. (B) The information and communication component is meant to give 
visibility to the project through the set up of a website, organization of regular meetings every 
year, benchmarking workshops to support local projects and a biennial international 
conference. Having important partnerships and international contacts (C), the migrant-
friendly task force will also form a number of working groups (D) on service policy and 
quality development, professional training, patient empowerment, research, trans-cultural 
psychiatry, and international communication and will further develop its organization and 
infrastructure (E). 
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Task Force on “Health Promoting Psychiatric Services” 

The task force on health promotion for psychiatric services was set up with the objective of 
improving mental health through health promotion, and to facilitate the exchange of 
experience regarding health promotion within psychiatry, to develop models of good practice 
for health promotion within psychiatry, to identify and promote innovative projects, to 
establish guidelines and recommendations for network members and to promote links to other 
international organizations.  

The founding members of the task force have set up a web page containing a wealth of 
information on European projects to improve the health of patients in psychiatric hospitals 
(http://www.hpps.net/).  

The pre-conference on mental health promotion organized in Dublin before the HPH 
international conference had a very numerous attendance and proved to be a very successful 
initiative. 
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Proposal for the new governance of the network 

In the light of the new WHO country strategy, WHO’s role in the coordination of the network 
also needed to be revised. In the last years, WHO has embraced the administration payment of 
fees and recognition of individual hospitals, the development and administration of an 
internet-based database, the contribution to and acknowledgement of national and 
international conferences, initiation, support of international working groups, and support of 
national training activities. 

Discussions on a new governance structure of the HPH Network were initiated at the 
workshop of national/regional HPH network coordinators in Moscow 
(http://www.euro.who.int/document/E84987.pdf). It was concluded, that an “independent 
secretariat could be based at a WHO Collaborating Centre, a Ministry or an institution (e.g. 
University, school of public health) that has maintained an important contribution for the 
development of HPH”.  

In 2005 a proposal was prepared to establish a steering group and outsource the secretariat 
following the bellow-mentioned criteria: 

1. Steering group 
a. According to the terms of reference which are still under discussion, the 

steering committee has the following tasks: develop a strategy for HPH 
network; guide network development; improve collaboration between working 
groups, task forces and external partners; acknowledge working groups within 
the international network; decide on establishment of task forces within the 
international network; provide input to HPH conferences and workshops; 
approve HPH publications and use of logo; plan the agenda of annual 
workshop; establish organizational structure of network and guidelines for 
election of members; and prepare an annual report on HPH activities with time 
schedules. 

b. The steering group will have the following membership: permanent members, 
such as WHO and WHO Collaborating Centres, taskforce representatives (as 
long as task forces are active), HPH coordinators (for 2 or 3 years). The 
members of the steering committee will also decide on the local organizer of 
the next HPH conference. Non-permanent members, such as representatives 
from organizing committee and future conferences. 

c. Manpower. Two meetings are to be hold in relation to HPH conference 
(participants will travel at their own expense). Inputs to points under TOR are 
to be made via Internet.  

2. Independent secretariat  
a. The terms of reference include a) the administration component (providing 

certificates and acknowledging membership levels and monitoring payment of 
fees, updating web pages) and b) the development of a communication strategy 
based on an Internet solution that consists of the following: establishing an 
HPH library, responding to inquiries according to the HPH communication 
strategy, and developing a new database to include the results from self-
assessment of standards and registration of HP-codes. 
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b. The criteria for the membership level is still under discussion. It is proposed to 

introduce different levels of membership: bronze member (it has carried out 
self-assessment and becomes HPH member), silver member (fulfilling two or 
more standards) and gold member (fulfilling all 5 standards). 

c. Budget for fees. The secretariat budget is predominantly based upon incoming 
fees. The increase of the membership fee, which was decided during the 
coordinators workshop in Moscow, will support the financing of the 
secretariat, communication and distribution of information. Membership 
contributions are used to support international working groups, organization of 
workshops and preparation of documents for the HPH Network.  

According to the revised fee structure for 2005 (250€ for Western European 
countries, 150€ for the new EU countries and 100€ for Eastern European 
countries), the estimated contributions for the next years are the following:  

60,000€ for 2005 (at the end of April 40,000€ received); 

80,000€ for 2006 (as the increase is 1/3 per year); 

106,000€ for 2007 (same increase per year) and  

106,000€ for 2008 (as the new fees would be fully implemented). 
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Conclusions 

 Technical progress 

1. Major progress has been made in developing tools for quality assessment and 
improvements for hospitals and networks (self-assessment tool for standards and 
indicators, EFQM and Balanced Scorecard, coding system and reimbursement for 
health promotion). The working group on ”Putting HPH Policy into Practice” prepared 
a strategic document meant to facilitate decision making (whose draft was presented in 
Dublin) for hospital managers and hospital professionals, but also for government 
departments and health policy actors who are responsible for the development of 
health and social policy. 

2. The reimbursement of health promotion activities is a main issue in many countries, 
hindering a further engagement of hospitals in health promotion activities. Hanne 
Tonnesen has led a pilot project in Denmark to develop codes linked to the 
International Classification of Diseases (ICD) system for health promotion activities, 
allowing subsequent reimbursement. Given the positive experience so far with this 
project and the importance of the issue she will lead a working group to develop a 
pilot test at international level. 

3. The Health Promoting Psychiatric Services task force has achieved its objective of  
increasing the number of members within the HPH that offer psychiatric services. The 
activities within the network include supportive structures for staff, patients and 
communities. Both task forces on HP for  Children and Adolescents in Hospitals and 
Migrant-friendly hospitals have made big steps forward in achieving the goals of their 
strategic long-term plans. 

 

New Governance of the HPH Network 

A. Independent secretariat for the HPH Network 
4. An independent secretariat for the HPH network will be established at the WHO 

Collaborating Centre for Evidence-based Health Promotion in Hospitals, Copenhagen, 
Denmark. It will be responsible for the administration of members, internal and 
external communication strategy, database update and development and monitoring of 
membership fees.  

5. The administrative functions currently held by WHO will be transferred to the WHO 
CC, which is headed by Hanne Tonnesen. The secretariat will be further staffed with a 
part-time operations manager, who will handle most of the current network and 
project management issues and part-time secretary for administrative issues. The 
WHO CC will be responsible for the HPH secretariat until 2008, when the progress 
will be discussed again with HPH network coordinators.  

6. The WHO CC will be responsible for administrative issues, including provision of 
certificates, acknowledging membership level and monitoring payment of fees and for 
developing a communication strategy based up on an Internet solution. This will 
include update of the web pages, establishing a HPH library, developing the HPH 
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database and responding to queries on HPH. The WHO CC will also play an important 
role in raising the research agenda within the HPH network and contribute to technical 
proposals and research projects.  

7. The secretariat’s budget is predominantly based upon incoming fees and the increase 
in the fee, as decided at the coordinators workshop in Moscow, will greatly support 
establishing the secretariat at the WHO CC in Copenhagen.  

8. We are very pleased that Hanne Tonnesen and her department, with the support of the 
medical director of Bispebjerg hospital, has been willing to take over the secretariat 
and good plans have been made to ensure smooth transition and effective 
communication in the future.  

 

B. HPH Steering Committee 
9. In line with the changes in the secretariat function for the network the issue of 

establishing a steering group for the HPH network was introduced at the coordinators 
workshop in Moscow. Against the background of an over increasing network and a 
range of working groups and task forces there was general agreement for the need of a 
steering group committee for the strategic HPH network development.  

10. A concrete proposal for the steering group was made in Dublin and network 
coordinators accepted the proposal as an interim agreement, which will be further 
developed and finalized for the next national/regional coordinators meeting in 
Palanga, Lithuania.  

11. The steering group will aim at a better development of the network, a closer 
collaboration of the working group/task force leaders, national/regional coordinators 
and external partners. The steering committee will provide input to scientific 
conferences and the preparation of documents and will plan the agenda of the annual 
workshop of HPH coordinators throughout the year. Members of the committee are 
representatives of WHO, WHO CCs, working group and task force leaders and 
conference hosts. The confirmed members of the committee are: Hanne Tonnesen, 
WHO CC Copenhagen, Jürgen Pelikan, WHO CC, Vienna, Mila Garcia-Barbero, 
WHO Regional Office for Europe, Oliver Gröne, WHO Regional Office for Europe, 
Ann O’Riordan, Coordinator, Ireland, Irena Misevicienne, Coordinator, Lithuania, 
Yannis Tountas, Coordinator, Greece, Margereta Kristensen, Coordinator, Sweden, 
Carlo Favarretti, Coordinator, Italy, Zora Bruchova, Coordinator, Slovakia, Antonio 
Chiarenza, Task Force Migrant-friendly Hospitals, Hartmut Berger, Task Force on HP 
Psychiatric Services, Fabrizio Simonelli, Task Force HP for Children and 
Adolescents. 

12. It was decided that the steering group would meet twice annually: a half-day meeting 
in conjunction with the conference and a second meeting by the end of the year.  

13. A first meeting of the steering group took place after the workshop of national and 
regional coordinators in Dublin and a range of tasks for follow-up were identified by 
the members of the steering group. Mrs Ann O’Riordan acts as an interim chair for the 
steering group until the next coordinators meeting and will coordinate with members 
the input to various discussion points, which will then be presented to 
national/regional coordinators for comments. A separate report on the meeting will be 
made available to national/regional coordinators. 
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14. An activity plan for the steering group was agreed upon and it includes the following 
items: 

 

Planning element Responsible person Deadline 

Development of a communication strategy Hanne Tonnesen June 2005 

Definition of the scope and purpose of the 
network 

Yannis Tountas September 2005 

Objectives and criteria for membership  Oliver Gröne June 2005 

Criteria for different membership levels Carlo Favaretti September 2005 

Description of the role of partners Jürgen Pelikan September 2005 

Collection of information for the definition 
of the legal status of HPH network 

Oliver Gröne September 2005 

Description of evaluation and learning 
issues 

Margareta Kristensen September 2005 

Research in HPH Hanne Tonnesen  September 2005 

 

15. The next meeting of the HPH Steering Committee will take place in Copenhagen, 
October/November 2005. 

16. One of the decisions of the Steering Group was that no representatives are to be 
accepted in case any of the members cannot attend a meeting. 

 

Other issues 

 

16. The next HPH annual conferences will take place as follows: 2006 Lithuaia and 2007 
Vienna. 

17. A summer school on evidence-based health promotion in hospitals was organized in 
the conjunction with the 13th International Conference on Health Promoting Hospitals 
in Dublin, by the WHO Collaborating Centre on Evidence-based health promotion in 
hospitals. It was a positive experience and an initiative which should be repeated in 
the future. 

 



EUR/05/5051703(a) 
page 11 

 

Annex 1: Scope and purpose 

The WHO European Office for Integrated Health Care Services is organizing the 
11th Workshop of National/Regional HPH Network Coordinators, taking place on 18 May 
2005 in Dublin.  
 
The workshop will address important issues regarding the future governance of the HPH 
network and provide an overview on the various working groups and task forces. 
 
The purpose of the workshop is to: 
 

• present concrete proposals for the future governance of the network;  
 
• present results from the working groups and task forces and discuss their support for 

the overall network development; 
 

• discuss and agree on the scope of the network; 
 

• agree on the organization of the next international conference in Lithuania 2006 and 
Vienna 2007. 

 
The participants of the workshop will be coordinators of National/Regional HPH Networks, 
representatives from the WHO Collaborating Centre for Health Promotion in Hospitals and 
Health Care and the WHO Collaborating Centre for Evidence-based Health Promotion in 
Hospitals, representatives from the WHO Regional Office for Europe and observers.  
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Annex 2: Programme  

 
18 May 2005 

09.00 – 09.15 Registration  

09.15 – 09.30  Opening: Mila Garcia-Barbero  
Local Conference Organizer: Ann O’Riordan 
 

 Progress reports from WHO CCs, task forces and working groups 

09.30 – 09.45 WHO Collaborating Centre for Health Promotion in Hospital and Health Care & 
Working group Putting HPH Policy Into Action: Jürgen Pelikan 

09.45 – 10.00 WHO Collaborating Centre for Evidence-based Health Promotion in Hospitals & 
Task force on Quality based purchasing: Hanne Tonnesen 

10.00 – 10.15 Task force on Health Promoting Psychiatric Services: Hartmut Berger 

10.15 – 10.30 Task force on Migrant-friendly Hospitals: Antionio Chiarenza 

10.30 – 10.45 Task force on Health Promotion for Children and Adolescents: Fabrizio Simonelli 

10.45 – 11.00 Pilot project on Incorporating the HPH Strategy in the European Foundation for 
Quality Management (EFQM) model and Balanced Scorecard: Werner Schmidt 
 

11.00 – 11.30 Coffee break  

11.30 – 11.45 Results of pilot implementation of the self-assessment tool: Oliver Groene 

11.45 – 12.00 Discussion: Applying standards to the Health Promoting Hospitals Network 

12.00 – 12.10 Constituting the HPH steering group: Oliver Groene 

12.10 – 13.00 Discussion  
 

13.00 – 14.00 Lunch  

14.00 – 14.15 Establishing the HPH Secretariat at the WHO Collaborating Centre for Evidence-
based health promotion in hospitals: Mila Garcia-Barbero, Hanne Tonnesen and 
Oliver Groene 

14.15 – 15.00 Discussion 

15.00 – 15.15 Expanding the scope of the network? Discussion 

15.15 – 15.30 14th International Conference on Health Promoting Hospitals 2006 in Lithuania: 
Irena Miseviciene 
 

15.30 – 16.00 Closure and Coffee break 

16.00 – 18.00 First meeting of the steering group for the HPH Network 
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Annex 3: List of participants  

 
Temporary Advisers 

 
AUSTRIA 
 
Mag Christina Dietscher 
HPH Co-ordinator 
Ludwig Boltzmann Institute for the Sociology of 
Health and Medicine c/o Institute for Sociology 
Rooseveltplatz 2, 4th floor 
A-1090 Vienna 
AUSTRIA 

 
 
 
 
 
Telephone: +43 1 42 77 48 295 
Fax: +43 1 42 77 48 290 
E-mail: christina.dietscher@univie.ac.at 

 
BELGIUM 
 
Mr Jacques Dumont 
HPH Co-ordinator 
Promotion de la Santé 
Hôpital Erasme 
Route de Lennik 808 
B-1070 Brussels 
BELGIUM 

 
 
 
 
 
Telephone: +32 2 555 34 20 
Fax: +32 2 555 66 32 
E-mail: jdumont@ulb.ac.be 

 
CANADA 
 
Montréal Regional Network 
Mr Louis Côté 
HPH Co-ordinator 
Directeur des Resources Humaines de l’Information 
et de la Planification 
Agence de Santé et de Services Sociaux de 
Montréal 
3725 rue Sr Denis 
Montréal, Quebec, H2X 3L9 
CANADA 

 
 
 
 
 
 
 
Telephone: + 514 286 65 00 
Fax: +1 514 286 56 69 
E-mail: louis_cote@ssss.gouv.qc.ca 
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CZECH REPUBLIC 
 
Mrs Milena Kalvachova 
HPH Co-ordinator 
Department of Health Care 
Ministry of Health 
Palackeho namesti, 4 
128 01 Prague 2 
CZECH REPUBLIC 

 
 
 
 
 
Telephone: +420 224 97 23 61 
Fax. no: +420 224 97 24 54 
E-mail: milena.kalvachova@mzcr.cz 

 
DENMARK 
 
Ms Lillian Møller 
HPH Co-ordinator 
Bispebjerg Hospital 
Bispebjerg Bakke 23, ENTRANCE 20 d 
DK-2400 Copenhagen NV 
DENMARK 

 
 
 
 
Telephone: +45 35 31 20 27 
Fax: +45 35 31 39 99  
E-mail: lm04@bbh.hosp.dk 

 
Dr Svend Juul Jorgensen 
National Board of Health 
DENMARK 

 
 
 
Email: sjj@sst.dk 

 
ESTONIA 
 
Dr Tiiu Härm 
HPH Co-ordinator 
National Institute for Health Development 
Hiiu, 42 
11619 Tallinn 
ESTONIA 

 
 
 
Telephone: +372 6 593 971 and +372 6 771 850 
Fax: +372 6 593 901 and +372 6 771 801 
E-mail: tiiu.harm@mail.ee; tiiu.harm@tai.ee; 
tiiu.harm@itk.ee 

 
FINLAND 
 
Ms Maria Hallman Keiskoski 
HPH Co-ordinator 
Central Finland Health Care District 
Keskussairaalantie, 19 
40620 Jyväskylä 
FINLAND 

 
 
 
 
Telephone: +358 44 702 14 21 
Fax: +358 14 269 10 99 
E-mail: maria.hallman@ksshp.fi 

 
FRANCE 
 
Dr Pierre Buttet 
HPH Co-ordinator 
I N P E S (Institut National de Prévention et 
d’Education pour la Santé) 
42, boulevard de la Libération 
93203 Saint Denis Cedex 
FRANCE 

 
 
 
 
 
Telephone: +33 1 49 33 23 54 
Fax: +33 1 49 33 23 90 
E-mail: pierre.buttet@inpes.sante.fr 
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GERMANY 
 
Mr Elimar Brandt 
HPH Co-ordinator 
Chief Manager. Head of the Executive Board HPH 
German Network of Health Promoting Hospitals 
Am Kleinen Wannsee, 5 
14109 Berlin 
GERMANY 

 
 
 
 
 
Telephone: +49 30 80 50 52 70 
Fax: +49 30 80 50 52 66 
E-mail: e.brandt@immanuel.de  

 
Professor Werner Schmidt 
HPH Coordinator Berlin-Brandenburg 
Regional Network of HPH Berlin-Brandenburg 
Am Kleinen Wannsee 4 
14109 Berlin 
GERMANY 

 
 
 
 
Telephone: +49 30 80 50 56 14 
Fax: +49 30 80 50 52 66 
E-mail: werner.schmidt@immanuel.de 

 
Task Force on Health Promoting Psychiatric Services 
 
Professor Dr Hartmut Berger 
Project Manager 
Task Force on Health Promotion in Psychiatric 
Services 
Klinik für Psychiatrie und Psychotherapie 
Philippshospital 
D-64650 Riedstadt 
GERMANY 

 
 
 
 
 
 
Telephone: +49 61 58 18 32 01 
Fax: +49 61 58 18 32 43 
E-mail: berger@zsp-riedstadt.de 

 
Mr Rainer Paul 
Klinik für Psychiatrie und Psychotherapie 
Philippshospital 
D-64650 Riedstadt 
GERMANY 

 
 
 
Telephone: +49 61 58 18 32 01 
Fax: +49 61 58 18 32 43 
E-mail: paul-wiesbaden@t-online.de 

 
GREECE 
 
Professor Yannis Tountas 
HPH Co-ordinator 
Center for Health Services Research 
University of Athens Medical School 
25, Alexandroupoleos st. 
11527 Athens 
GREECE 

 
 
 
 
 
Telephone: +30 210 7 48 20 15 
Fax: +30 210 74 85 872 
E-mail: chsr@med.uoa.gr 

 
HUNGARY 
 
Dr László Kautzky 
HPH Co-ordinator 
Koranyi Institute for TBC and Pulmunology 
Pihenö ut 1 
H-1529 Budapest XII 
HUNGARY 

 
 
 
 
Telephone: +36 1 391 32 31 
Fax: +36 1 200 28 79 
E-mail: kautzky@koranyi.hu 
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ITALY 
Italian National Network/Trentino Region 
 
Dr Carlo Favaretti 
HPH Co-ordinator for the National Network in Italy
HPH Co-ordinator Trentino Region 
Azienda Provinciale per i Servizi Sanitari 
Via Degasperi 79 
38100 Trento 
ITALY 
 

 
 
 
 
 
Telephone: +39 04 61 36 41 58 
Fax: +39 04 61 36 41 60 
E-mail: carlo.favaretti@apss.tn.it 

Aosta Valley Region 
 
Dr Giorgio Galli 
Regional Network of HPH Aosta Valley 
Azienda USL della Valle d’Aosta 
Via Guido Rey, 1 
11 100 Aosta 
ITALY 
 

 
 
 
 
 
Telephone: +39 01 65 54 31 
Fax: +39 01 65 40 405 
Email: galli.giorgio@uslaosta.com 

Emilia Romagna Region 
 
Dr Mariella Martini 
Regional Network of HPH Emilia-Romagna 
AUSL of Reggio Emilia  
Via Amendola 2 
42100 Reggio Emilia 
ITALY 
 

 
 
 
 
 
Telephone: +39 05 22 33 53 89 
Fax: +39 05 22 33 52 00 
Email: martinia@ausl.re.it 

Lombardia Region 
 
Dr Carlo Alberto Tersalui 
Regional Network of HPH Lombardia 
D. G. Sanita Regione Lombardia 
Via Pola 9/11 
20126 Milano 
ITALY 
 

 
 
 
 
Telephone: +39 02 67 65 34 85 
Fax: +39 02 67 65 32 59 
Email: 
carlo_alberto_tersalui@regione.lombardia.it 

 
 
Piemonte Region 
Dr Luigi Resegotti 
Regional Network of HPH Piemonte 
CIPES Piemonte 
Via S. Agostino, 20 
I-10122 Torino 
ITALY 
 

 
 
 
 
Telephone: +39 011 43 10 762 
Fax: +39 011 43 10 768 
E-mail: cipes@cipespiemonte.it  

 
Veneto Region 
Dr Simone Tasso 
Regional Network of HPH Veneto 
Ospedale Civile 
via Ospedale 18 
31033 Castelfranco Veneto (TV) 

 
 
 
 
 
Telephone: +39 04 23 73 22 00 / 01 
Fax: 39 04 23 73 22 18 
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ITALY E-mail: tasso@ulssasolo.ven.it 

 
 

Task Force on Health Promotion for Children and Adolescents  
 
Dr Fabrizio Simonelli 
Regional Co-ordinating Centre of the HPH 
Network of Tuscany 
A. Meyer Children’s University Hospital 
Via Pico della Mirandola, 24 
50123 Florence 
ITALY 

 
 
 
 
 
Telephone: +39 055 566 23 11 
Fax: +39 055 566 29 40 
E-mail: f.simonelli@meyer.it 

 
Task Force on Migrant Friendly Hospitals  
 
Dr Antonio Chiarenza  
Task Force on Migrant-Friendly Hospitals 
Regional Network of HPH Emilia Romagna 
AUSL of Reggio Emilia 
Via Amendola, 2 
42100 Reggio Emilia 
ITALY 

 
 
 
 
 
Telephone: +39 05 22 33 50 87 
Fax: + 
E-mail: antonio.chiarenza@ausl.re.it  

 
KAZAKHSTAN 
 
Ms Maiya Jangozina 
HPH Co-ordinator 
International Depatment 
National Centre for Healthy Lifestyles 
Development 
86 Kunaeva str. 
480100 Almaty 
KAZAKHSTAN 

 
 
 
 
 
 
Telephone: +7 32 72 91 84 15 
Fax: + 7 32 72 9188 42 
E-mail: jangozina@ncphld.kz 

 
LITHUANIA 
 
Professor Irena Miseviciené 
HPH Co-ordinator 
Vice-rector 
Kaunas University of Medicine 
Eiveniu 4 
50009 Kaunas 
LITHUANIA 

 
 
 
 
 
Telephone: +370 37 30 29 51 
Fax: +370 37 30 29 59 
E-mail: irenmisev@kmu.lt 

 
NETHERLANDS 
 
Mrs Jorien C.H. Bakx 
HPH Co-ordinator 
Netherlands Institute for Health Promotion and 
Disease Prevention (NIGZ) 
Postbus 500. De Bleek 13, Woerden 
NL-3440 AM Woerden 
NETHERLANDS 

 
 
 
 
 
Telephone: +31 348 43 76 00 
Fax: +31 348 43 76 66 
E-mail: jbakx@nigz.nl 
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NORWAY 
 
Ms Inger Grete Narum  
Adviser 
Directorate of Health and Social Affairs 
P.O. Box 7000 St Olavs plass 
N-0130 Oslo 
NORWAY 

 
 
 
 
Telephone: +47 24 16 31 87 
Fax: 47 24 16 30 01 
E-mail: ign@shdir.no.no 

 
POLAND 
Dr Jerzy B. Karski 
HPH Co-ordinator 
Head 
Department of Public Health 
Faculty of Health Sciences 
Medical University of Warsaw 
Banacha street, 1a, Bloc E, room 110 
PL 02-097 Warsaw 
POLAND 
 

 
 
 
 
 
 
Telephone: +48 22 823 78 87 
Fax: +48 22 823 78 89 
E-mail: jbkhealth@mail.viamedica.pl 
 
 

RUSSIAN FEDERATION 
 
Professor Izolda Cherepanova 
Scientific Consultant Russian HPH Network 
Guidance Department of City Clinical Hospital N31 
Moscow 
Department of the Russian State Medical University
Health Care Management 
Foundation XXI Century Hospital 
Lobachevsky Str. 42 
119415 Moscow 
RUSSIAN FEDERATION 
 

 
 
 
 
 
 
 
 
Telephone: +7 095 936 99 83 
Fax: +7 095 43 15 077 
E-mail: nmo1@inbox.ru 
 

Ms Valentina N. Kasparova 
Consultant of the Russian HPH Network 
Foundation XXI Century Hospital 
Lobachevsky Str. 42 
119415 Moscow 
RUSSIAN FEDERATION 

 
 
 
Telephone: +7 095 935 01 55; 20 82 445 
Fax: +7 095 93 50 155; 20 82 445 
E-mail: 21centuryhosp@aport2000.ru 
 

 
SLOVAKIA 
 
Dr Zora Bruchacova 
HPH Co-ordinator 
Health Care Department 
Ministry of Interior of the Slovak Republic 
Gundulicova, 2 
81272 Bratislava 
SLOVAKIA (Slovak Republic) 

 
 
 
 
Telephone: +421 96 10 56 000 
Fax: +421 96 10 59 012 
E-mail: bruchaco@minv.sk 
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SWEDEN 
 
Dr Margareta Kristenson 
HPH Co-ordinator 
Department of Health and Society, Social Medicine 
and Public Health 
Linköping University 
S-58183 Linköping 
SWEDEN 

 
 
 
 
 
Telephone: +46 13 22 50 75 
Fax: +46 13 22 50 95 
E-mail: margareta.kristenson@lio.se 

 
SWITZERLAND 
 
Mr Nils Undritz 
HPH Co-ordinator 
Health Care Reform 
Weidweg, 14 
CH-5034 Suhr  
SWITZERLAND 

 
 
 
 
 
Telephone: +41-62-836 20 30 
E-mail: office@undritz.ch 

 
Dr Peter Saladin 
H. + Die Spitäler der Schweiz 
Lorrainestrasse 4A 
3013 Bern 
SWITZERLAND 
 

 
 
 
Telephone: +41 31 335 11 26 
Fax: +41 31 335 11 70 
Email: peter.saladin@hplus.ch 

 
UNITED KINGDOM 
 
Ms. Denise Morris 
HPH Co-ordinator 
Healthy Settings Development Unit 
Faculty of Health, University of Central Lancashire 
Foster, 10A 
Preston Lancs PR1 2HE 
UNITED KINGDOM OF GREAT BRITAIN  
AND NORTHERN IRELAND 

 
 
 
 
 
 
Telephone: +44 17 72 89 37 63 
Fax: +44 17 72 89 49 89 
Email: damorris@uclan.ac.uk 

 
 
Ms Ann Kerr 
HPH Co-ordinator 
Programme Manager for Health Service 
NHS Health Scotland 
Woodburn House 
Woodburn House, Canaan Lane 
Edinburgh EH10 4SG 
UNITED KINGDOM OF GREAT BRITAIN  
AND NORTHERN IRELAND 

 
 
 
 
 
 
 
Telephone: +44 131 53 65 500 
Fax: +44 131 53 65 501 
E-mail: ann.kerr@health.scot.nhs.uk 
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Observers 

 
 
Professor Mohammed Hoosen Cassimjee 
Head 
Department of Family Medicine 
Pietermaritzburg Metropolitan Hospital Complex 
and Midlands Region 
Northdale Hospital. Old Greytown Road. Private 
Bag X9006 
Pietermaritzburg 3200 
SOUTH AFRICA 

 
 
 
 
 
 
 
Telephone: +27 33 38 74 286 
Fax: +27 33 387 43 85 
E-mail: professorcassimjee@mail.com 

 
Professor CC Jinabhai 
Head of Department 
Department of Community Health 
University of Natal 
Private Bag 7 
Congella 4013, Durban 
SOUTH AFRICA 

 
 
 
 
 
Telephone: +27 31 26 04 383 
Fax: +27 31 26 04  211 
E-mail: jinabhai@ukzn.ac.za 

 
Dr PD Ramdas 
Director 
Hospital Services 
Provincial Department of Health 
Private bag X9051 
Pietermaritzburg 3200 
SOUTH AFRICA 

 
 
 
 
 
Telephone: +27 33 39 52 793 
Fax: +27 33 39 42 151 
E-mail: ramdasp@dohho.kzntl.gov.za 

 
 

Local Conference Organizers  
 

 
Ms Ann O'Riordan 
National HPH Co-ordinator 
c/o James Connolly Memorial 
Hospital Blanchardstown 
 Dublin 15 
IRELAND 

 
 
 
 
Telephone: +353 1 64 65 077 
Fax: +353 1 64 65 196 
E-mail: info@ihph.ie 

 
 

WHO Collaborating Centre for Health Promotion in Hospitals and Health Care 
 

 
Dr Karl Krajic 
Ludwig Boltzmann Institute for the Sociology of 
Health and Medicine 
Rooseveltplatz 2, 4th floor 
A-1090 Vienna 
AUSTRIA 

 
 
 
 
Telephone: +43 1 42 77 48 283 
Fax: +43 1 42 77 48 290 
E-mail: karl.krajic@univie.ac.at 
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Dr Sonja Novak-Zezula 
Ludwig Boltzmann Institute for the Sociology of 
Health and Medicine 
Rooseveltplatz 2, 4th floor 
A-1090 Vienna 
AUSTRIA 

 
 
 
 
Telephone: +43 1 42 77 48 295 
Fax: +43 1 42 77 48 290 
E-mail: sonja.novak-zezula@univie.ac.at  

 
Professor Jürgen M. Pelikan 
Director 
Ludwig Boltzmann Institute for the Sociology of 
Health and Medicine 
Rooseveltplatz 2, 4th floor 
A-1090 Vienna 
AUSTRIA 

 
 
 
 
 
Telephone: +43 1 42 77 48 295 
Fax: +43 1 4277 48 290 
E-mail: juergen.pelikan@univie.ac.at 

 
 

WHO Collaborating Centre for Evidence-based Health Promotion in Hospitals 
 
Dr Hanne Tønnesen 
Head 
WHO Collaborating Centre for Evidence-based 
Health Promotion in Hospitals 
Bispebjerg Bakke, 23 
DK-2400 Copenhagen NV 
DENMARK 

 
 
 
 
Telephone: +45 35 31 39 47 
Fax: +45 35 31 63 17 and +45 35 31 63 17 
E-mail: ht02@bbh.hosp.dk 
 

 

World Health Organization 
 
 
Regional Office For Europe 

 
 
Dr Mila Garcia-Barbero 
Head of WHO Barcelona Office 
Division of Country Support 
Country Policies, Systems and Services 
c/ Marc Aureli, 22-36 
08006 Barcelona 
SPAIN 

 
 
 
 
 
Telephone: +34 93 241 82 70 
Fax: +34 93 241 82 71 
E-mail: mgb@es.euro.who.int   

 
Mr Oliver Gröne 
Technical Officer, Hospital Programme 
WHO Barcelona Office  
Division of Country Support 
Country Policies, Systems and Services 
c/ Marc Aureli, 22-36 
08006 Barcelona 
SPAIN 

 
 
 
 
 
 
Telephone: +34 93 241 82 70 
Fax: +34 93 241 82 71 
E-mail: ogr@es.euro.who.int 
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Dr Jill Farrington 
Co-ordinator, Noncommunicable diseases 
Reducing Disease Burden 
Division of Technical Support 
WHO Regional Office for Europe 
8 Scherfigsvej 
DK-2100 Copenhagen 
DENMARK 

 
 
 
 
 
 
Telephone: +45 39 17 15 38 
Fax: +45 39 17 18 18 
E-mail: JFA@euro.who.int  

 
Ms Oana Roman 
Programme Assistant 
WHO Barcelona Office  
Division of Country Support 
Country Policies, Systems and Services 
Barcelona Office 
c/ Marc Aureli, 22-36 
08006 Barcelona 
SPAIN 

 
 
 
 
 
 
 
Telephone: +34 93 241 82 70 
Fax: +34 93 241 82 71 
E-mail: who@es.euro.who.int 
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Annex 4: List of documents from CD available upon 
request 

Presentations 
Presentation of WHO CC on Evidence for Health Promotion in Hospitals: Hanne Tonnesen 
Putting HPH Policy into Practice: Jürgen Pelikan 
Result of pilot implementation of self-assessment tool: Oliver Gröne 
Health Promotion for Children and Adolescents in Hospitals: Fabrizio Simonelli 
Applying the EFQM and BSC model to HPH: Werner Schmidt& Elimar Brandt 
Migrant Friendly Hospitals: Antonio Chiarenza 
Health Promoting Psychiatric Services: Hartmut Berger 

Constituting the HPH steering group: Oliver Gröne 
 
Background papers 
Health promotion in Hospitals – Evidence and Quality Management booklet 

Steering Group for the Health Promoting Hospitals Network – Terms of Reference 
Governance of the Health Promoting Hospitals Network 
Provisional list of working papers 
Scope and purpose 
Provisional programme 
List of participants 
Conference hanbook 

 
Task force on health promotion for children and adolescents 
HPH CA background survey report 

HPH CA Dublin presentation 

 
HPH European Foundation for Quality Management  Balanced Scorecard pilot project 
Pilot project on Incorporating the HPH Strategy into Hospitals structure and culture by using 
the EFQM- model and Balanced Scorecard (Progress report) 
 
HPH governance 
Report on the HPH coordinators’ workshop in Moscow 

 
Task force on HPH psychiatric services 
Progress report 

 
Working group on putting HPH policy into action  
Progress report 

 
Task force on quality based purchasing 
DRG pilot project 
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Task force on smoke-free hospitals 
Newsletter 
 
Task force on migrant-friendly hospitals 
Progress report 

Final report 

Task force action plan 

Task force draft constitution 

Task force background document 

 
Task force on HPH standards and indicators 
Abstract analysis of self-assessment tool 
Deutsch standards and indicators for HPH 

English standards and indicators for HPH 

PP presentation for Dublin 

Manual for HPH self-assessment tool 
Meta-evaluation tool 
Self-assessment tool 
Standards 
 
Reports on WHO CCs 
WHO CC for Evidence-Based Health Promotion in Hospitals 
WHO CC for Health Promotion in Hospitals and Health Care 
 
Miscellaneous 
Ireland summer school program 
Survey on hospital acquired infections 
Network updates – progress report on the Check Republic HPH network 
 


